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社会竞争力的目标。在系统开发主要使用了 J2EE 相关技术， 在 MVC 思想的指
导下，通过 Struts2、Spring 及 Hibernate 三个开源框架的使用，实现了整个系统





















With the social progress and development, on the one hand, our life and learning 
have become great convenient, on the other hand, our lives and health are in danger, 
the more accidents and diseases happened. Ordinary families are worried about the 
high cost of treatment, which is far more than they can bear. To alleviate the economic 
pressure in the mishap, more and more people choose life insurance. So the life 
insurance business catches more and more people’s attention. 
The researching background of this paper is the life insurance logistics 
management information system construction. Though improving the life insurance 
logistics management information system, the logistical support system will be better 
to manage the life insurance business, the complaints and claims business, and to 
enhance the work efficiency, final to improve the social competitiveness of the life 
insurance company. As the MVC thought guiding, the system development mainly 
uses the J2EE and related technologies. The open source frameworks (Struts2、Spring 
and Hibernate) bring off the entire system functions. In the data storage we used the 
SQL Server 2005 database, which can achieve the relevant data’s dynamic 
management in the life insurance companies. 
The life insurance company’s logistical information management system not 
only meets the modern office application requirements of the backup operations, but 
also can store and share the policy of customer profile information, policy committed 
information, which greatly improve the collaborative process information efficiency 
among employees of backup operations, to a certain extent, this platform can enhance 
the social competitiveness of life insurance companies, more in line with the needs of 
the healthy development of the life insurance companies.      
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第一章  绪论 
本章节主要讲述了寿险后勤保障信息管理系统实现的背景与意义以及整个
论文的组织结构安排。 
第二章  相关技术 
本章节主要介绍了寿险后勤保障信息管理系统在实现时用到的技术、思想，
从技术角度了解系统的实现过程。 
第三章  需求分析 
本章节主要描述了寿险后勤保障信息管理系统的业务需求分析，从业务角
度掌握寿险后勤保障信息管理系统的应用需求。 
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第二章  相关技术 
在寿险后勤保障管理系统实现时，主要使用了 J2EE 的相关技术，以 B/S 模




系统软件实现时，有两种实现方式，B/S 方式与 C/S 方式，在综合考虑 B/S 及
C/S 两种实现模式之后，选择了 B/S 方式实现寿险后勤保障信息管理系统，通过
Web 方式部署应用，更利于寿险后勤保障信息管理系统在互联网信息时代的应
用。 
2.1.1 B/S 模式  
B/S 模式[5]，即 Browser /Server（浏览器/服务器）模式，是随着 Internet 信
息技术的不断发展与成熟，对 C/S 模式（Client /Server 客户机/服务器）的一种





























Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
